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Summary

I have a year of experience working as a waitress, and a trainer. I have had several jobs that require good people skills, and a professional attitude. I have training experience, computer experience, money handling experience, as well as a long list of other skills. I am very professional, hardworking, positive, outgoing, and goal-oriented. I have extensive knowledge of hospitality etiquette, and superior customer service. I'm skilled at memorizing menu items, and orders. I'm fast pace, and excellent at multi- tasking. I learn new tasks quickly and effectively.

Highlights

	· Highly responsible and reliable

· Works well under pressure

· Upbeat, outgoing, and positive

· Exceptional interpersonal skills

· Great at multi-tasking

· Quick learner

· Great memorization skills

· Team player

· Good at delegating responsibilities

· Organized, and great work ethic
	· Experience in training new hires

· Enthusiastic, always wanting the customer to leave happy

· Communication skills

· Patience skills, good at keeping a calm, cool, collected personality


Accomplishments

I was hired as a waitress, with no previous experience in a restaurant. I worked very hard to achieve the respect of my managers and co-workers. I was promoted to a trainer position within three months of working as a waitress. I have a guaranteed bar tending position, as well as management position when I turn 21.

Experience

HootersApril 2012 to CurrentWaitress/ Trainer
Rancho Cordova, CA
Waitressing includes being your own busser, hostess, and cashier. Training includes training new hires to the restaurants standards, as well as teaching them customer service, handling food, computer training, and cashier training.

DSWJanuary 2011 to June 2011Sales Associate/ Cashier
El Dorado Hills, CA
Retail sales associate, customer service, cashier, open/closing store.

SubwayNovember 2009 to December 2010Sandwich Artist
El Dorado Hills, CA
Prepared sandwiches, prep work, cashier, customer service.

Education

Sierra CollegeHigh School Diploma: BusinessRocklin, CA, USA

